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Why does 
Council need 
Contractors?



General 
Services

Goods

Maintenance Construction

Consultancy



How does Council engage Contractors?

Not just a handshake or who you know!
Council is expending public funds for public purposes 



• Local Government Act requires a 
public tender process for 
expenditure over $250,000

Request for 
Tender

• Expenditure under $250,000
Public 

Request for 
Quotation

• Lower value spendQuotes



How do you find out about opportunities?



How do you find out about opportunities?



Council can also buy from organisations that have 
a contract with…



What is in a Request for Tender or 
Public Quotation

1
• Summary of Requirements 

2 • Conditions of Tendering 

3
• Proposed Contract –

incl. detailed scope/specifications 

4
• Response Forms



Response Forms

Company Experience

DO – provide photos of previous work, copies of previous
reports (if allowed), provide as many references (with phone
numbers) as you can, providing direct response to EACH
question asked makes it easier to evaluate and not miss
anything.

DON’T - refer us to a website to review your 
company information

- assume Council know your business, even if you 
have done work for us in the past



Response Forms

Nominated Staff/Personnel

Tenderers must attach copies of certificates/licences.

Tip – don’t say “will provide copies if
required” if we have asked for copies
then provide copies, if recruiting staff
tell us how you will recruit.



Response forms
Specifications of Equipment/Good
• Provide details of specifications equipment/good
• If equipment is to be ordered, detail lead times in terms of weeks following award of

the contract.

Methodology
• Tell us your understanding of the requirements/deliverables/goals set out in the

brief/specifications/statement of requirements and how you will meet those
requirements/deliverables

• Any transitional timeframes

Response time for reactive works

Delivery period

Warranty



What you can expect from Council

Statement of Business Ethics

Business Principals - core principles which underpin all of Campbelltown City Council’s
business dealings.

Obtaining the best value for money
Impartiality and fairness
Compliance with legal and statutory obligations



Timeframes

Tender Open •3 weeks

Evaluated •4 weeks

Considered 
by Council •4 weeks



Hot Tips 

Allow plenty 
of time

Answer every 
Response 

Form

Don’t assume 
Council knows 

you

Make the 
information 

relevant

Its not all 
about price

Make it easy 
to read

Don’t refer us 
to websites

Price what we 
ask for



Hot Tips 

Request a 
debrief

Don’t offer gifts 
or benefits

Offer 
innovation

Ask questions if 
you don’t 

understand

Attend 
briefings/site 
inspections

Provide 
evidence of 

your experience



Current Open Public Procurement Processes

 Proposed South West Sydney Regional Waste Services Procurement Project - Industry 
Consultation - Call for Comments – closes 14 September 2020

 T20/17 Design And Construct Pump Track At Hollylea Reserve Leumeah – closes 25 
August 2020

 T20/09 Management Of Noorumba Reserve Biobank Site – closes 18 August 2020



Upcoming Public Procurement Processes
 Catering for Campbelltown Sports Stadium 

 Customer Service Staff for Stadium

 Cleaning of Council Facilities 

 Horticultural Services 

 Floor Coverings

 Construction of the Billabong Parklands

 Various construction and design and construct of play spaces

 Grounds maintenance

 Legal Services

 Event Security for Stadium and Events



Upcoming Public Procurement Processes
 Roof Gutter Cleaning

 Servicing of Fire Systems

 Construction of CoE

 General Trades

 A number of anticipated projects as a result of Reimagining Campbelltown



Useful Links and Resources
Tenderlink
www.tenderlink.com/campbelltown/

Stay up to date with doing business in Campbelltown
https://www.campbelltown.nsw.gov.au/ContactUs/SubscribeToBusinesseNewsletter

Campbelltown City Council 
www.campbelltown.nsw.gov.au/Business/RTQ/tendersandquotations

Local Government Procurement
www.lgp.org.au

Procurement Australia
www.paltd.com.au

NSW Government Procurement
www.procurepoint.nsw.gov.au

Small Business Commissioner
www.smallbusiness.nsw.gov.au



Questions
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